Outcomes & Surveys





We are an agency that truly cares about the people we serve!  We are committed to helping them meet their goals and achieve success.  We have listened to the children, youth and families that we have worked with and have gathered the following feedback:








Family Support Program


Families who worked with Donna, Rob, Dan, Jenny and Barb reported the following.


100% reported that they were very satisfied, treated with respect and involved in planning their service.


94% reported that they had achieved their goals or were continuing to work with them.





Favourite Participant Quote: “McMan has been a true treasure to me and my family.”





What we have done in response: developed a system to shorten wait times for services and expanded supports for transportation.








Youth Work Program


Youth who worked with Shannon, Kevin and Britni reported the following:


100% of youth reported that they felt safe and supported.


100% of youth felt that they were treated with respect and were involved in planning their services.


90% of youth reported that the services they received helped them to make a positive change in their lives.





Favourite Participant Quote: “The best thing about our Youth Work Program was the help I got/needed and the activities.  I will miss Youth Work.”





What we have done in response:  changed our programming to ensure that the pace of learning is matched to each youth’s abilities; review skills learned on a regular basis; and focus on reinforcing their good choices.








Inn Between Youth Shelter


Youth who resided at the Inn Between reported the following:


80% reported that they felt safe and supported.


85% felt they were treated with respect and were involved in planning their services.


72% reported that the services they received helped them to make a positive change in their lives.





Favourite McMan Quote: “Mostly, I liked talking with someone and feeling safe.”





What we have done in response: Further individualize each youth’s programming and curfew times; incorporated a Shelter Outreach Worker to assist community youth and families in a preventative way.














YTA Program (Youth Transitions to Adulthood)


Youth who worked with Adam and Deanna reported the following:


90% of youth reported that they felt safe and supported.


90% felt they were treated with respect and were involved in planning their services.


85% of youth reported that the services they received helped them to make a positive change in their lives.





Favourite McMan Quote: “If McMan hadn’t been in my life, I would be a mess – no doubt about it!”





What we have done in response: Purchased a small apartment building “The Launch Pad” so that youth have easier access to the rental market; and further revised our Life Skills/Success Coaching program.











...Making a difference in our


community!








